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Quantum chief aiming
to boost coun

Onetime hospital CEO touts
foundation’s programs,
$125M in grants awarded.

ByJennifer Sorentrue
PalmBeach Post Staff Writer

Palm Beach philanthropist Donna
Mulholland, a retired hospital execu-
tive and lawyer who spent more than
two decades working in the health care
industry, is the first female to chair
the board of trustees for the nonprofit
Quantum Foundation.

Since it was formed in 1997, the

MONDAY
MEETING
AQ&AWITH...
DONNAMULHOLLAND

Chair of Quantum Foundation

learned from it: My first payng job
was with the state of Ohio's Departmient
of Health's Legal Affairs Section. I do

‘West Palm Beach-based
has awarded more than $125 million
in grants to local nonprofits and gov-
ernmental agencies that improve the
health of residents in

Mulholland was named to the posi-
tion in January and will serve a two-
year term. She has served on the foun-
dation’s board since 2008.

Name: Donna Mulholland

Age: 65

Hometown: Lehigh Valley, Pa.

Where you live now: Palm Beach
and Pennsylvania

‘About your organization: Quan-
tum Foundation s a private, nonprofit,
‘West Palm Beach-based health foun-
dation that was formed with the net
proceeds from the sale of JFK Medical
Center in Atlantis. The organization’s
mission is philanthropic — one of our
goa]s is to improve the health of Palm

County residents. Since its found-

mg in 1997, we've awarded over $125
‘million to more than 450 grantees in
the county. The Foundation’s current
assets total approximately $140 million.

First paying job and what you

think that your first
important, not only because you start
to experience the pride and self-satis-
faction of earning your first paycheck
but because you are able to test if this
job represents a path you really want
to pursue for the rest of your career.

First break in the business: AﬁEr
spe yearsafter
law school working with the Deparlr
ment of Health, I became a hospital’s
in-house legal counsel for about 10
years. I was then approached by my
boss to consider the hospital’s chief
operating officer position. After two
years in this position, I became the
hospital's president and CEO. I knew
that the continued delivery of quality
medical care, effective people man-
agement skills, and positive financial
results would be the keys to my suc-
cess. After almost 24 years, 1 retired
from the hospital as its president and
CEO, and as president and CEO of the
hospital's parent organization.

‘Best business book you ever read:
Iloved Jack Welch’s book “Straight
from the Gut” for its business insights,

health

butas far as an inspiring personal and
career story, Ialso loved Lee Iacocca’s
aulubmgrap Y.
Best piece of work advice you
ever received: This actually came
ym Dan, my late husband, who was
a college athlete and a great propo-
nent of teamwork. He reminded me
repeatedly that you are always part of
a team, even if you are the president
and CEO, and you're only as good as
the other members of your team. The
organization’s successes are the team’s
successes and not just yours.

What do you tell young people
about your current organization’s
work? Quantum Foundanon is mmmib
ted torecruiting and retaining a st
health care wm'kfcrce for Palm Beal:h
County. We fund programs throughout
the educational pipeline, from middle
schools to graduate schools and medical
schools, to help support people choos-
ing’ health care careers. I see opportu-
nities today and in the future workil
in the health care/medical sector, not
only for young people who are starting
out but also for those thinking about
a possible career change. As the baby
boomers age, health care opportuni-
tieswill only continue to grow. Florida
is at the epicenter of this need.

What do you see ahead for the
health of Palm Beach County? Years

help create new, and aid existing, pri-
mary care dlinics in the county that pro-
Vide quality care for peaple regardiess
oftheirabily topay. Foundcare, Gen:
esis, the Community Health Center of
Wes Palm Beach, Caridad and. Jupiter's
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DODGERARP

‘The Law Offices of Dodger Arp
handle a number of different
family law cases for clients
‘West Palm Beach
and the surrounding areas.
Mr. Arp received his Bachelor
of Science in Political Science

from Florida Atlantic University
and hisuris Doctorate fom Nova Southessern

University.

astudent,

inthe DS, Marine Reserves, He joined the
Florida State Attorney General’s Office, where
he successfully litigated hundreds of cases
witha

of complex family law issues.

He s active in the Palm Beach County Bar
Association and currently serves as a Trustee of
the Chamber of Commerce of the Palm Beaches.
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Haile Shaw & Pfaffenberger,

Dalvi

P.A. announced that attorney Jen-
nifer Powers has joined the law
firm in North Palm Beach. Pow-
ers has a strong background in
real estate and finance transac-
tions. Before joining Haile Shaw &
Pfaffenberger, P.A., Powers owned
her own law practice with offices
in Tampa and Fort Pierce han-
dling financing and real estate
transactions. She is a member of
the Florida Bar Association, the
Hillsborough County Bar Associ-
ation and the St. Lucie County Bar
Association. Powers was admitted
to practice law before the Florida
Supreme Court and the U.S. Dis-
trict Court for the Southern Dis-
trict of Florida.

MEDICAL

Arif Dalvi will now serve as the
medical director of the Memory
Disorder Center at St. Mary’s
Medical state des-

ignated centers in Florida offer-
ing comprehensive evaluation of
tients with memory loss. Dalvi
will lead the diagnostic testing,
treatment and referral for
viduals experiencing changes in
their memory. Dalvi specializes
in adult neurology and all move-
‘ment disorders. He also currently
serves as the medical director of
the Comprehensive Movement Dis-
order Center for the Palm Beach
Neuroscience Institute.

REALESTATE

Reichel Realty & Investments
Inc. announced anew health care
real estate| bmkemge and business
advisory division headed by Benja-

‘min Patipa, who joined the Palm
Beach Gardens firm as vice pres-
ident. The new division provides
services and guidance for health
care clients in business growth or
transition planning, and related
real estate matters. Patipa, a phy-
sician, business leader and serial
health care entrepreneur, brings
‘more than 30 years of leadership
experience as CEO, chief operat-
ing officer and president of public
and pl'ivale companies in health

estate investment, tech-
nu]ogy, brand development and
ancial services.
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TECHNOLOGY

Maker of price-configuring software sees market growing

Internet-driven culture
change leads buyers to
‘want pricing control.

ByEvanRamstad
StarTribune

MINNEAPOLIS — FPX, a pioneerr
ing Minnesota software com-
pany that survived three decades
of industry change, is acceler-
ating its product development

with an infusion of capital from
anew owner.

The company has long pro-
vided software that lets businesses
configure, price and quote their
products — a souped-up version
of the experience consumers get
when theygo toa car website and
build and price a model.

The market for such software
is getting bigger. For many years,
companies used such programs,
known as configuration engines

or CPQ systems, chiefly to arm
their sales forces with a tool that
could price outa deal.

ese days, more buyers of
sophisticated products — from
industrial tools to military heli-
copters and big data systems —
want the capability to price the
goods themselves. They have
been shaped by the experience
of making, as consumers, those
build-to-order choices for cars
and other items like PCs.

“The internet has spoiled all
ofus,” said Chris Lords, head of
product No lon-

knew shortcuts and hurdles in
putting deals together.
“The peq wereused to

ger do we have to call a salesper-
son and try to figure out what
we want and have them come
back with a quote. We can edu-
cate ourselves. We can figure out
everything we want.”

working in Excel spreadsheets
are retiring,” Lords said. “It’'s a

Because that generation doesm't
understand ali the configuration

In‘addition,
ing a big change in their sales
forces. As older workers retire,
companies are losing people who

the people who have been doing

FPXcontinued onD3
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CLOUD COMPUTING

Amazon’s cloud computing miscue a wake-up call

Companies must
weigh dependence
on single provider.

the past decade, becoming
the dominant force in cloud
computing. Its computing
business, Amazon Web Ser-
vices, hauled in $12.2 billion

©2017New York Times

SEATTLE — There have been
‘many opportunities to con-
sider how crucial Amazon
has become to the smooth
operation of thet —
the past few ye:

The most recen[ (involved
a case of fat fingers,

That event oscurred late
last month when an Amazon
employee entered an incor-
rect set of commands on a
computer, unintentionally
knocking out a large set of
servers in an Amazon data
center in Northern Virginia
and, with it, an array of
online services from other
companies.

Among the many conse-
quences of the shutdown:
Users of the business mes-

ce Slack couldit

year from
tomers ranging from Netflix
to the CIA.

Amazon’s leading position
has come with side effects.
Its two biggest rivals — Mic-
rosoft and Google — are
asleep no more. They and
othertechnology companies
hzve reached the benefits of

providers  the kindof mar-
Keting message one would

providers offer volume dis-
counts, the full benefits of
which customers dor’t get
to enjoy if they divide their
use of cloud services among
multiple providers.

still, there are some com-
pelling reasons to use mul-
tiple providers, Leong said.
Often companies rely mostly
on Amazon for cloud ser-
vice, while a specific devel-
opment team inside the com-
pany familiar with Microsoft
technologies will use Micro-

offits seriousness in cloud important partofdoingthat.” ~gle, which was tied for third
oompuﬁng.Anhebegimﬁng Snap, the social network-  place with IBM, according
ofher keynotespeech, Diane  ing company that popular- _to Synergy Research Group.
Greene Google Cloud's chlef messages Tike the one in
Lhm e, late February in what Ama-
Bor: Google’s Coudser. recently revealed in ﬁlings zon calls ts simple storage
vice was last year. Taking a _for its initial public offer- service remain rare, espe-
jabat Amazon, she quipped  ing that it has committed = cially in relation to compa-
that sofzr spending rable services
ising, too. years to use cloud cumput— operated privately by compa-
It was pzn of a barrage ing services from Google. nies within their own walls.
unleashedby Googletoper-  But Snap also revealed that  Evenwiththe problem, which
suade polemlal customers it would spread the wealth lasted for about four hours,
that they should piggyback around, committing $1 bil- the Amazon storage service
on the §30 billion of nfra: _ Hon over five years o Ama- was up and running more
structure i ithad zon's cloud services. than 99.98 percent of the
made over the years. One fear among busi- timei ited States an
“We re here for real; this nesses isthat Amazon'sdom-  Europe over thelast 90 days,

expect from

2 Gategory thal could one

day engulf the huge market

for business software and
dware.

Amazon’s service inter-
ruption, though not nearly
bad enough tosparka panic
among customers, was
viewed by some asamoment
for reflection.

. Tereally sa wakeupcall

id

upload files. Photos on the
technology news site The
Verged:dn’( display. Quora,a

” said Craig
McLuckie, a former Goo-
gle technologist who is now

sion,” said Eric schmidr,

inance could lead to a new
form of “lockn,” giving it
tom-

bet, Google’s pzrenl com-
pany. “We have the money,
means and commitment to
pull off a new platform of
computation globally for
everyone who needs it.”
But even big custom-
ers Google showcased at
its conference emphasized
e importance of not rely-
ing exclusively on one com-
pany. Darryl West, global

ers because of the costs of
switching providers. In the
1980sand 19905, those costs
helped Microsoftgaina seem-
ingly unshakable grip on per-
sonal computing. Microsoft
s betting that won't happen
this time.

“This won’t be a winner-

scenario;
Althoff, exccutive vice pres-
idem of Micrnsoﬁ ’s world-

softs Azire dloud servic.
Hearst, the
medlz company, was exclu-

according to Cl
a cloud measurement ser-
vice owned by the technol-
ogy research firm Gartner.

“We will do everything we
can to learn from this event
and use it to improve our
availability even further,”
Amazon said in a statement
onits website detailing the
episode.

Lydia Leong, an analyst at
Gartner, did not expect what
transpired to causea rush of
companiesto doud

computing, but later added
services from Microsoft and
Google, said Philip R. Wiser,
Hearst's chief technology
officer. He said some of the
company’s internal online
services had been affected
by Amazon’s interruption,
butnothing the public would
have noticed.

Because it’s relatively early
in the emergence of cloud
computing, Wiser said he
believed it was important

chief f Heptio, a

Site, could.nlbereached
was a rare fumble for
Amazon in cloud comput-
ing, inwhich companies
to Tun their online applica-
tions in data centers oper-
ated by big providers.
While would-be compet-
ittors snoozed, the internet

tools for more easily mov-
ing applications between
clouds. “They certainly need
to understand to what level
ofdependency they have on
a single provider.”
Amazon’s error was still
fresh in people’s minds last
week at the Google Cloud
Next

chief i officer of
HSBC, said at the event that
bank -

g

usiness.

Alﬂmgmeyhave become

from Ama-
zon. Shesaid it was ishly
unusual for

zon and Microsoft for cloud
services, noting that each
company has its strengths.

Paul Gaffney, Home Depot
senior vice president of infor-
mation technology, whoalso
spoke at the Google event,
said, “All of us have arole as

retailer
nesstechnology market over

ajamboree
for the search giant to show

tion so multi-cloud isa very

zon in the past few yea:s -
especially Microsoft — the

“Being multi-cloud as a
company ing the skill

in

oW to
‘move between i

new complex-

ing have a long way to go. In
the fourth quarter, Amazon
accounted for 40 percent of
the dwide market for

ities and costs.

To avoid being knocked
oﬂlme companies can set up
theis i to run in

— that is an asset,” he said.
“We have that as astated mis-
sion for all of our infrastruc-
ture team.”

public cloud services, com-
pared with 11 percent for Mic-
rosoft and 6 percent for Goo-

acrossthe
cnmpany's network of data
centers. All of the big cloud

D:
‘contributed to this story from
San Francisco.

ChrisLords s head of

, amaker of

e.
times. DAVID JOLES / MINNEAPOLIS STAR TRIBUNE

FPX

continued from DI

it for decades know, there’s
aneed to drive that into the
technology.”

The market evolution
is giving new life to FPX,
a company that started in
the southern Minnesota city
of Mankato in the 1980s as
Clear With Computers, one
of the first makers of sales

ion software.

the 1980s, FPX h:

in less than 30 minutes, a
process that used to take
that company four weeks.
In addition to the time sav-
ings, Batt said, “that elimi-
nated million of dollars in

the country and two Euro-
pean cities but also elies on
IT services firms like Accen-

ture to sell its software.
FPX contends with several
direct competitors, includ-
ized firms

Monday

continued from D1

MyClinic are all important
e primary
care clinics. These clinics
and serving tens
of thousands of patients in
our county each year. Our
support of education pro-
grams will also help meet
the health care needs of an
ever-growing population.
Where can we find you
when you are not work-

ing? Usually in my kitchen!
1love to cook and bake. I
also spend considerable
time working on fundrais-
ing activities for some of
the nonprofits I'm involved
with: Girl Scouts of South-
east Florida, Foundcare, the
Center for Family Services,
Rotary and the Cancer Alli-
ance of Help and Hope (an
agency where I have recently
become involved because I
am a cancer survivor and,

cently lost

Favorite smartphone
app: I just bought myselfa
new flip-phone, so I'm not
an app user. Obviously, my
technology skills are very
limited!

What are the most
important traits you
look for when choosing
to work with an organi-
zation? Integrity. Reputa-
tion. Results ... and a mis-
sion I embrace.

re
‘my husband to cancer).

com
Twitter: @sorentruepbp

REVERSE MORTGAGE

Title REMAINS only in YOUR-NAME.
Payoff current mortgage*

call HIGHTECHLENDING Now!

We are A DIRECT LENDER, avoid the middleman.
A TOP 10 REVERSE MORTGAGE LENDER NATIONALLY

had to offer to make errors
right with their customers.”
Lastmonth, FPX was rated

a “strong performer” in a
report on CPQ products by
market research firm For-
rester, which gave the soft-
possible

It became known as Fire-
pondSoftware in the 1990s.

Firepond went public in
2000, faded after the dot-
com bubble burst a year
Tater and was acquired. Over
the next decade, it changed
hands and names several
tlm& bull(survlvedbmlse

score on 15 criteria, includ-
ing user experience. That
accolade came just weeks
after FPX was mentioned
favorably by another influ-
ential market researcher,
Gartner, inits survey of CPQ
suppliers.

Both market-research

baseo ofsleady, large cor])or
Tate custom
David Batt, FWho became
the company’s chief exec-
utive in 2013, said it has
retained some customers,
suchas Daimler Trucks, from
tart 30 years ago. It took
alltt]e bit of luck” to last so
long in an industry as vola-
tile as software, Batt said.
“The company invented a
product that became a cat-
egory,” he said.
"As demand for CPQ soft-
‘ware morphed and the mar-

for such software vendors as
‘more business-to-business
transactions occur online.
Gartner estimates 20 per-
cent anm for CPQ
software in the U.S.

2020. FPX, after several
years of flat sales, is grow-

ing
such as Apttus and larger
ones e d
cle. But, inmany companies,
thebiggest ubsmcle for K
is the existing pri

that was sl dov developed

petitor is still an IT depart-
ment,” Lords said. “It’s not
really as much competing
against other CPQ vendors
as it is someone going back
and forth between build vs.
buy.”

Asaresult, the decisionto
hire FPX often rises all the
way to a company’s chief

e. “You have to have
buy-inall the way up because
itis driving” refurn on invest-
ment, Lords sai

Inaddition to pushingits
software onto a greater vari-

Call Stu Naar

Branch NMLS # 305732

HIGHTEC HLENDING

NMLS # 7147

TAX FREE INCOME TO YOU
SINGLE FAMILY RESIDENCES ONLY

We discuss the Pro’s and
Con’s of Reverses
*Some Restrictions Apply.

Call for a FREE
No Obligation Consultation

561-995-2111 or
CELL: 561-445-9905 7

www.stu-reversemortgage.com
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MERRITT'S Merritt Open

ety of enterprise systems,
FPXinrecent bees
i| prod-

and is nearing moo ‘millior

in annual revenue.
Widhthe industry chang:

ingso fa

ucts to be used on mobile

Now, FPX is working on
hould

Iysts can et not just the
sales of FPX products but the
company’s market value and

ket grew,

pany to make its products
available on more platforms.

For years, Firepond worked
chiefly with the products of
Salesforce Inc., a San Fran-
cisco-based maker of cus-
tomer relationship manage-
‘ment software. As FPX, its
products now work across
SAP, Oracle and Microsoft
CRM platforms.

The com-
pany was purchased in April
byHGGC, a Palo Alto, Calif.-
based private equity firm
that provided more work-
ing capital and amped up
its research and develop-

mem budget.
P has since hired more
developels in the Twin Cit-
Mankato, where

speed up the time it takes
for a user to put together a
quote request. One is natural
language capability, which
would let a customer say
what they want in a prod-
uct or system rather than
clicking through multiple
‘menus. The second is a pre-
dictive capability that would
fillin menus and options as
the system sees what a cus-
tomer is doing.

com-

it ties with

nies sharply cut the length of
time it takes to put together
aprice quote or an order for
a customer. For one manu-
facturer of computer servers
and related hardware used
in data centers, FPX’s soft-
‘ware can te

Uni 2
Mankato. It recenlly Telo-
cated its biggest office to
a different tower in subur-

on past behzvior, ” Lords
said. “The secret sauce is
the algorithms that learn
this behavior.”

Both it

exist in

an
another office in suburban
Dallas, where Batt works. The
company has a direct sales
force thati

consumer e-commerce, but
they require more sophis-
tication for complex prod-

icts by tend tobuy.

Telephone:

(954) 943 - 6250
Date:

March 25- 26,2017

BOAT& ENGINE WORKS House Boat ShOW
G ©

B R O K £ R
2931 N.E. 16th Street, Pompano Beach, FL 33062

Available for Viewing:
80'- Merritt, 2001
74-Viking, 2007

72 - Merritt, 2003

72 - Merritt, 2007

72'- Merritt, 2015

68 - Hatteras, 2011

63'- Merritt, 1990

54'- Rybovich, 1958

53'- Merritt, 1978

48'- Maximus, 2007

8- Viking, 2005

46'- Merritt, 1982

ar-
39'- Hatteras, 1995
30'- Gamesher, 1998

A

Time:

9:00 AM - 5:00 PM
Loc
Merritt Boat Yard

Merritt, 1973

Please check in at the Brokerage Office. We look forward to seeing you!
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Longtime friends innovate with free
mobile shower facility for the homeless

By LindaHaase
Speclal toThe Palm Beach
Post

Longtime friends Chris
Bentley and Carlos Miller
have found an innovative
way to help the homeless.

The duo’s nonprofit, Live
Fresh Palm Beach County,
has launched a mobile
showerand personal hygiene
facility. The goal: to offer
assistance and restore dig-
nity to the county’s home-
less. The 29.5 foot-long air-
conditioned trailer, which
has six private shower/bath/
changing area combination
rooms, makes weekly stops at
three locations in the county.

Miller and Bentley, who

have been friends since mid- R

dleschool, wanted to make a
difference - but in an inven-
tive way. They chose show-
ers for a reason: “For us,

that's where dignity and self-

respectstarts... withtheabil- g5

ity tostay clean and be pre-
sentable,” explains Bentley.
“Cleanliness is a fundamen-

tal need. We actually see it &

as basic human right and
because the homeless popu-
lation can be hard to reach,
we knew we would have to
come to them and make our-
selves available in areas they
could easily reach.”

Miller adds: “For me, the
catalyst to start Live Fresh
Palm Beach County was
through my random inter-
actions with the homeless
community in places of com-
merce. Toseea being,
living in the United States
of all countries, walk inside
a store with apprehension
over being shunned or offen-
sive to the atmosphere due
to their odor or disheveled
state grabbed at the core of
my heart,” Miller writes on

participated since the pro-
gram began March 31, Bent-
ley, Live Fresh's CEQ, says.
“One man likened it like rain-
drops from heaven. Some
told us they hadn’t showered
in almaost three weeks. It's
important for everyone to
have the space and privacy
to do something as intimate
asthis. And feeling clean and
refreshed is agame changer.”

They bring their mobile
shower to locations of local
faith-based groups and non-
profit organizations that
assist the homeless, includ-
ing providing meals and/or

Chris Bentley and Cyndy Ryan of St. Geor,

Each participant gets a

cket with personal hygiene
gsﬂsenﬁa]s mpcfl.ll.lsd?ng deodor-
ant, towels, soap, shampoo,
conditioner, toothbrush,
toothpaste and dental floss.

Recipients will also have
a chance to discuss their
health concerns: Genesis
Community Health Center
offers an outreach/ visiting
clinic with various health
screenings, HIV counsel-
ing and testing, and referral
services, at each stop once
amonth.

Getting the program off
the ground wasn't easy, but

(i AL i e 4
ge's Eplscopal Church. CONTRIBUTED PHOTOS

grant from Impact the Palm
Beaches and $7,500 from
the Quantum Foundation,
among others - had a huge
impact.

“We are grateful for all
the help we have gotten and
appreciative of any mone-
tary contributions, toiletries,
anything that help us con-
tinue what we are doing,”
says Bentley.

The Quantum Founda-
tion was happy to offer help.

“We’re a health founda-
tion and health and hygiene
obviously go hand-in-hand,”
says Eric M. Kelly, president

i
&

nerable part of our commu-
nity- those who are home-
less. Taking services right
to where people need them
is one of lhe]iceys to being
really effective, and doing it
insuch an innovative way is
definitely fresh.”

Although the mobile
shower locations are in cen-
traland northern Palm Beach
County, Miller and Bentley
hopetooffer more venues in
southern Palm Beach County
in the future.

“We know what happens
when a person feels better
about themselves and this is
oneway to help them restore
their dignity and feel more
positive about themselves,”
says Bentley.

To learn more about Live

http://digital.olivesoftware.com/Olive/ODN/PalmBeachPost/PrintPages.aspx?doc=PBC/2016/08/04&from=83&to=83

Carlos Miller cleans one of the shower cublcleswitha
powerwasher between clients.

IFYOUGO

What: Live Fresh's
moblle shower locations.
St.George’sCenterat
St.George’sEplscopal
Church,21West 22nd 5t.,
RivieraBeach.
When:1am.to3p.m.,,
Wednesdays

What: Extended Hands
Community Qutreach,
Inc.

Where: 528 Cheerful St.,
West Paim Beach
When: 8:30am.t012:30
p.m., Thursdays.

What: Tabernacle
Misslonary Baptist
Church.

Where: 801 Elghth St.
West Palm Beach
When: 6:30to8:30a.m.,

Page 1 of 2
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Quantum Foundation awards $750,000 to local grassroots nonprofits

http://digital.olivesoftware.com/Olive/ODN/PalmBeachPost/PrintPages.aspx?doc=PBC/2016/12/14&from=58&t0=58

Quantum in the “We want to make a real dif- economy. Since then, the Quan-
Community ference in Palm Beach County,” tum Foundation has awarded a
Quantum Foundation knows said Quantum Foundation Pres- total of $4 million to this initia-
that it's impossible for people to ident Eric M. Kelly. “We are tive in addition to the millions it
lead healthy lives if their basic empowering organizations invests each year in other major
needs are not being met. So, in to provide for people’s basic health-related initiatives.
addition to their Regular Grants, needs. Good nutrition, proper To learn more about the
every year the organization allo- clothing, housing and a healthy Quantum in the Community ini-
cate funds for those nonprofits community can equip a per- Ollie Joneswith Hope 4 Mobllity  tiative and to see the list of grant
who meet the basic needs of the ~ Quantum Foundation Staff son to do great things. We'reso  withPamandHectorMorales  recipients, visit quantumfnd.
people of Palm Beach County, ~ EricKelly, Nate Cousineau, inspired by what these organiza- we are proud to be able to con-  org/quantum-in-the-community
such as food, shelter, clothing ~ KerryJamieson, Shannon tions do on a limited budget and  tinue supporting them.”
and transport. Hawkins, Marle Thorpe, Applications for Quantum in
On Friday, Nov. 18, Quantum  DebbyDlamond, Randy Scheld the Community grants open in
Foundation hosted a celebratory 2ndJoe Paskoski the spring every year and funds
breakfast at the RivieraBeach =~ PHOTOSBYTRACEYBENSON are awarded each November. @
Marina to award grants totaling ~ PHOTOGRAPHY To qualify, applicant organi-
$750,000 to 80 grassroots orga- zations must be based in Palm
nizations in Palm Beach County. resented all four corners of the Beach County and have annual
In a season of Thanksgiving, the  county, from Tequesta to Boca operating budget of less than
annual Quantum in the Commu- Raton and from Belle Gladeto  Quantum Foundation’s VP of $500,000. The board of Quan-
nity initiative provides funds for ~ Riviera Beach. Programs Randy Scheld and tum Foundation approved the
operating support in amounts The atmosphere was spirited ~ Board Chalr Denis Colemanwith ~ Quantum in the Community ini-
up to $25,000 to qualifying and filled with gratitude as these Omar PortocarreroofFeeding  tiative in 2011 when economic ~ Quantum Foundation’s Shannon
nonprofits that help the coun-  organizations received fundsto  the Hungry, Inc.and Deborah surveys showed local nonprof-  Hawkinswith Suits for Senlors
ty’s most vulnerable residents.  continue their good workinthe ~ Morganof PaimBeachHarvest  its were to struggling to keep founder Jervonte Edmonds
The grantee organizations rep- ~ community. their doors open in the troubled
: : Annual luncheon ‘imagines the P053|blllt|es
Holiday gala to feature Sinatra Songbook Y
Event: 2016 Best and Leadership Devel- Luf]‘;%g;nhnagme L Jewish
Buddies Palm Beach Gala ~ opment and help people When: Dec. 15, 11:30 .m Women’s
When: Dec. 16, with IDD form meaning- Where: The C:)lor]y Palm Beach Foundation |
6:30 p.m. cocktails, ful friendships with their What: jewish Women’s Founda- of the Greater
7:30 p.m. dinner peers, secure successful tion ( JW'F) of the Greater Palm Beaches Palm Beaches
Where: Club Colette,  jobs, live independently, strives for a world where women and advocares for
Palm Beach develop self-advocacy and irls can be safe and ful. The lun- advancing
" C—r: girls can e and successful. The lun
What: The 2016 Best  public speaking skills, and cheon will features euest speaker Mar- all women
Buddies Palm Beach Gala ~ feel valued by society. tina Vandenbe fo%run Fims ﬁ d pres- and girls
is ablack tie holiday event ~ Who: Honorary Chair- ident of the Hurr%an Traff cking%r 5 and funds
toinclude cocktailsand ~ men: Michele and Howard Bono Legal Center. recipient of a two- ~ Proiecs that  sydelle Sonkin, honoree
dinner, exclusive silent Kessler; Chairmen: Mary ear $2(§aOO(} er- earp nt. who will havelong-  forthe “Imagine the
and live auctions, fol- & Mark Freitas, Sydell Best Buddies International | Y eak about hel]). tw};) deg:lies’ ofeper: & effects  possibilities” Luncheon
lowed by a private con-  Miller, Thomas Quick, Founder and Chalrman, :Elce fighting injustice against wonx}:] for societal
cert by musician Steven  Alina and Anthony e e e The grant s allocated to support the Sex change on ) _
Maglio singing the Sinatra  Kennedy Shriver PHOTOCOURTESY OF BEST Trafteking Justice lnitiativepg(:ration o1 local, national and international levels
Songbook. Sponsors: Presenting  E/0DIES NTERNATIONAL rogram that helps traff cki’ng victims by placing an unwavering fO_CUS on
Best Buddies Inter- Sponsor: Samuel J. & vocacy training for 20 lp;y increasing ac cre)ss to pro bono coun- the oot cause of issues. An inclusive
national is dedicatedto ~ Connie M. Frankino ambassadors, and begin gel, increasing the number of civl cases organization, JWF welcomes merrrbers
ending the social, physi-  Charitable Foundation to place participants in ﬁ]e’d e e of all beliefs and genders who believe
cal, and economicisola-  Proceeds: Best Buddies  competitive, white col- increa.zin = nigmb er of expungoment 2L When women and girlsare
tion of people with intel- ~ Palm Beach County cur-  lar jobs in businesses and flings o gl ear victims’ cringral rge cords empowered, the entire community
lectual and developmen-  rently has 25 active school  organizations throughout _ . be:'neﬁts. Funds rarsed from the event
tal disabilities (IDD). friendship programs, with ~ Palm Beach County. Who: Chair: Paula Lustbader; will allow for continued advocacy and
Programs focus on One-  eight additional school Tickets: $750 Co-chairs: Joel Yudenfreund, grant making.
to-One Friendships, Inte- ~ programs in 2017, provide  Info: (305) 3742233, | Vivian Lieberman, Michelle Jacobson Tickets: $125
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IN FOCUS _

Peer specialists at center of mental health therapy

Grant by Quantum
Foundation to fund
clinical care teams.

By LindaHaase
Special to The Palm Beach
Post

The Quantum Foundation
is doing its part to help pre-
vent and treat mental illness.
Tothat end, the organization’s
newest cydle of grantsincludes
$75,000 for the Mental Health
Association of Palm Beach
County and $500,000 for the
Children’s Behavioral Health
Collaborative.

“The county has a growing
need for mental health services
for individuals, young peaple
and families. Mental healthisa
vital component of “‘whole-per-
son health’ and we’re pleased
to be able to work with part-
ners who provide compas-
sionate quality care,” Eric M.
Kelly, president of Quantum
Foundation noted in a press
release announcing the grants.

Quantum Foundation has
given 20 grants totaling about
$4 million to mental health
projects since 2013 - and orga-
Association of Palm Beach
County are grateful for the
help.

The association will use the
money to help pay for its inno-
vative certified clinical peer
specialist program. The spe-
cialists - who share and use
their own experiences with
mental health challenges as
well as their path to recovery
tosupport others - are trained
and certified by the state.

The peer specialists work
as part of clinical care teams
helping patients in hospitals
plan for recovery before they
are discharged, and assist with
resources after they leave,
including the association’s
West Palm Beach-based Peer
Place Support Center.

“We are demonstrating that
patients who enter this inten-

Retired psychologist Dr. Gerry Goodman (head of the table) conducts a group session
at Peer Place Support Center on 45th St.In West Palm Beach. He has volunteered

at Peer Place twice aweek, every week, for the past 15years. Quantum Foundation,
aprivate grant-making organization that funds Initlatives to Improve the health of
Palm Beach County, approved a $1.2 million grant March 16 to help fund mental health
services for the community. CONTRIBUTED PHOTOS

sive program and work with
our certified peer specialists
have better health and behav-
ioral health outcomes, lower
re-hospitalization rates, and
more success in recovery —
while freeing up resources in
hospitals for others in need
of care,” said CEO Pam Gion-
friddo.

The Peer Place Support Cen-
ter hosts more than 70 free
meetings a week — including
mental health support groups,
schizophrenia support groups,
gatherings to address addic-

tion recovery issues and cre-
ative classes like crafting and
music.

“People with mental ill-
ness or addictions need a
place to go where they will
be greeted warmly and treated
with respect. We have support
groups, navigation to services
in the community, fun activ-
ities, and more,” said Gion-
friddo. “Our peer specialists
on staff know what they are
going through because they
have been through similar
situations on their own road

to recovery. Our clients cre-
ate wellness plans and help
each other achieve their goals.
We have people of all demo-
graphics come together with
i purpose: recovery.”
‘The program s very success-
ful, she says. “While many cli-
ents have very serious men-
tal illness — and some report
even feeling suicidal in the
last four months — our peer
support groups and activities
have prevented people from
suicide, homelessness, and
jail. Qur clients feel that Peer

Certifled peer specialist Fred Orr (from left), peer mentor
Patrick Majors, CEO Pam Glonfriddo and peer services
coordinator Brittany Barnes pose at Peer Place Support
Center.

Place is like a family that sup-
ports them and helps them
towards recovery.”

The peer spedialist program
— unlike traditional mental
health programs — connects
patients with someone who
has been in a similar situa-
tion. “This appmach wclrks
because peer s
relatable. Peer speclahsts get
it because we've been there.
We've felt the stigma. We know
what the side effects of med-
ications feel like because we
take those very same medica-
tions,” explains peer special-
ist Gia Sweeney. “We are peer
specnahsts 1emphasize peer.

meaning equal. Youteach
me, I teach you. You help me,
I help you.”

Peer specialist Abbe Gian-
noutsos lets her clients know
that they are not alone. “I let
clients know that there is light
at the end of the tunnel by
sharing my story with them.
1let clients know there is no
shame and to be proud of who
they are. I tell them about my
life and how I can live a full
and fulfilling life and that the
stigma of mental health issues
does not hold me back.”
Peterson: “In a survey of peo-
ple dealing with mental health

challenges, number one in

importance was having at least
one person who believes in
me. Peer specialists ensure
that vital role is filled. It's crit-
ical to keep hope alive.”

That begins in ﬂlehospltal
he says, where peer
establish a connection. “Our
emotional tie of respect, trust
and empathy is our bridge of
stability that we offer to our
clients as they return to life in
the community. We are com-
mitted listeners, cheerlead-
ers and mentors who stand
as strong advocates for our
clients” wellness whenever
they encounter roadblocks,”
he explains. “There’s a huge
difference between simple
‘empathy’ and the kind of deep
empathy you get from some-
one who has actually been
in your shoes, sitting where
you're sitting. For example,
if you found out you had can-
cer, might you prefer to talk
toa doctor who had survived
cancer themselves?”

The Mental Health Associ-
ation of Palm Beach County’s
programs - which are offered
toall ages-are free. Its helpline
561-801-HELP (4357), which
offers referrals to services for
all ages, isavailable from 8am.
to 8 p.m. Monday through Fri-
day. For more information,
visit www.mhapbc.org.








